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A SUMMARY OF YOUR RIGHTS UNDER THE 
WASHINGTON FAIR CREDIT REPORTING ACT 

 

The Washington Fair Credit Reporting Act, located at Chapter 19.182 RCW, substantially parallels the 
federal Fair Credit Reporting Act and the rights and remedies set forth in the Federal Trade Commission’s 
Summary of Rights, except that, effective July 22, 2007, the Washington State law imposes greater 
limitations on the reasons for which an employer may obtain a consumer report.  Beginning July 22, 2007, an 
employer may not obtain a consumer report that indicates the consumer’s credit worthiness, credit standing, 
or credit capacity, unless (1) the information is substantially job related and the employer’s reasons for using 
the information are disclosed in writing, or (2) the information is required by law. 

For Washington Residents:   
 
Under the Fair Credit Reporting Act (FCRA), all consumers are entitled to one free annual file disclosure in 
any twelve month period.  You may be charged a reasonable fee, not exceeding eight dollars, for each 
additional disclosure within any 12-month period.   
 
However, there is no fee if (1) you have been notified of an adverse action taken towards you based upon 
information appearing in your consumer file within the preceding 60 days, (2) you suspect that your file may 
contain fraud or you have been the victim of identity theft, or (3) you are unemployed or are currently 
receiving financial assistance.   
 
A person may not procure a consumer report, or cause a consumer report to be procured, for employment 
purposes with respect to you if you are not an employee at the time the report is procured or caused to be 
procured unless:  
 

• A clear and conspicuous disclosure has been made in writing to you before the report is procured or 
caused to be procured that a consumer report may be obtained for purposes of considering the 
consumer for employment.  The disclosure may be contained in a written statement contained in 
employment application materials; or 

 
• You authorize the procurement of the report. 

 
A person may not procure a consumer report, or cause a consumer report to be procured, for employment 
purposes with respect to any employee unless the employee has received, at any time after the person 
became an employee, written notice that consumer report may be used for employment purposes.  A written 
statement that consumer reports may be used for employment purposes that is contained in employee 
guidelines or manuals available to employees or included in written materials provided to employees 
constitutes written notice.  This rule does not apply with respect to a consumer report of an employee who 
the employer has reasonable cause to believe has engaged in specific activity that constitutes a violation of 
law. 
 
In using a consumer report for employment purposes, before taking any adverse action based in whole or 
part on the report, a person shall provide you: 
 

• The name, address, and telephone number of the consumer reporting agency providing the report; 
 
• A description of your rights under this chapter pertaining to consumer reports obtained for 

employment purposes; and 
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• A reasonable opportunity to respond to any information in the report that is disputed by the 
consumer. 

 
A consumer reporting agency may provide a user a consumer report in connection with a credit transaction 
that is not initiated by you only if you authorized the consumer reporting agency to provide the report to such 
a person; or you have not elected to have your name and address excluded from such transactions. 
 
In connection with a credit transaction that is not initiated by you, a consumer reporting agency may only 
provide your name and address and information that is not identified or identifiable with your particular 
accounts or transactions. 
 
You may elect to have your name and address excluded from any list provided by a consumer reporting 
agency through prescreening, or from any list provided by a consumer reporting agency for direct solicitation 
transactions that are not initiated by you by notifying the consumer reporting agency. The notice must be 
made in writing through the notification system maintained by the consumer reporting agency and must state 
that you do not consent to any use of consumer reports relating to you in connection with any transaction that 
is not initiated by you. 
 
An election to have your information excluded is effective with respect to a consumer reporting agency and 
any affiliate of the consumer reporting agency, within five business days after the consumer reporting agency 
receives your notice.   
 
A consumer reporting agency that provides information intended to be used in a prescreened credit 
transaction or direct solicitation transaction that is not initiated by you shall maintain a notification system 
that facilitates your ability to notify the agency to promptly withdraw your name from lists compiled for 
prescreened credit transactions and direct solicitation transactions not initiated by you, and shall publish, at 
least annually, in a publication of general circulation in the area served by the agency, the address for 
consumers to use to notify the agency of the consumer's election to exclude information. 
 
A consumer reporting agency that maintains consumer reports on a nation-wide basis shall establish a system 
meeting these requirements on a nation-wide basis, and may operate such a system jointly with any other 
consumer reporting agencies.  Compliance with the requirements of this section by any consumer reporting 
agency constitutes compliance by the agency's affiliates. 
 
A consumer reporting agency shall, upon your request, clearly and accurately disclose all information in your 
file, except that medical information may be withheld.  The agency shall inform you of the existence of 
medical information, and you have the right to have that information disclosed to the health care provider of 
your choice.  Nothing in this chapter prevents, or authorizes a consumer reporting agency to prevent, the 
health care provider from disclosing the medical information to you.  The agency shall inform you of the 
right to disclosure of medical information at the time you request disclosure of your file. 
 
If a person takes an adverse action against you based in whole or part on the information contained in a 
consumer report, the person shall provide written notice of the adverse action to you, except verbal notice 
may be given by a person in an adverse action involving a business regulated by the Washington utilities and 
transportation commission or involving an application for the rental or leasing of residential real estate if 
such verbal notice does not impair your ability to obtain a credit report without charge under RCW 
19.182.100(2).  The person taking adverse action must also provide you with the name, address, and 
telephone number of any other consumer reporting agency that furnished the report.   
 
A consumer reporting agency shall, upon your request clearly and accurately disclose: 
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• All information in your file at the time of request, except that medical information may be withheld.  
The agency shall inform you of the existence of medical information, and you have the right to have 
that information disclosed to the health care provider of your choice.  Nothing in this chapter 
prevents, or authorizes a consumer reporting agency to prevent the health care provider from 
disclosing the medical information to you.  You have the right to disclosure of medical information at 
the time you request disclosure of your file. 

 
• All items of information in its files on you, including disclosure of the sources of the information, 

except that sources of information acquired solely for use in an investigative report may only be 
disclosed to a plaintiff under appropriate discovery procedures. 

 
• Identification of each person who for employment purposes within the two-year period before the 

request, and each person who for any other purpose within the six-month period before the request, 
procured a consumer report. 

 
• A record identifying all inquiries received by the agency in the six-month period before the request 

that identified the you in connection with a credit transaction not initiated by you. 
 

• An identification of a person under the rules above must include the name of the person or, if 
applicable, the trade name under which the person conducts business, and upon your request, the 
address of the person. 

 
Consumer reporting agencies that provide toll-free telephone numbers must also provide adequately trained 
personnel to answer basic inquiries from consumers using the toll-free numbers. 
 
If the completeness or accuracy of an item of information contained in your file at a consumer reporting 
agency is disputed by you and you notify the agency directly of the dispute, the agency shall reinvestigate 
without charge and record the current status of the disputed information before the end of thirty business 
days, beginning on the date the agency receives the notice. 
 
Before the end of the five business-day period beginning on the date a consumer reporting agency receives 
notice of a dispute the agency shall notify any person who provided an item of information in dispute. 
 
Notwithstanding the right to dispute information a consumer reporting agency may terminate a 
reinvestigation of information disputed by you if the agency determines that the dispute is frivolous or 
irrelevant, including by reason of a failure to provide sufficient information. 
 
Upon making a determination in accordance that a dispute is frivolous or irrelevant, a consumer reporting 
agency shall notify you within five business days of the determination.  The notice shall be made in writing 
or any other means authorized by you that are available to the agency, but the notice shall include the reasons 
for the determination and a notice of your rights. 
 
In conducting a reinvestigation with respect to disputed information in your file, the consumer reporting 
agency shall review and consider all relevant information submitted by you in the period described with 
respect to the disputed information. 
 
If, after a reinvestigation the information is found to be inaccurate or cannot be verified, the consumer 
reporting agency shall promptly delete the information from the consumer's file.  If information is deleted the 
information may not be reinserted unless the person who furnishes the information verifies that the 
information is complete and accurate. 
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If information that has been deleted from a consumer's file is reinserted in the file the consumer reporting 
agency shall notify you of the reinsertion within thirty business days.  The notice shall be in writing or any 
other means authorized by you that are available to the agency. 
 
If the reinvestigation does not resolve the dispute or if the consumer reporting agency determines the dispute 
is frivolous or irrelevant, you may file a brief statement setting forth the nature of the dispute.  The consumer 
reporting agency may limit these statements to not more than one hundred words if it provides you with 
assistance in writing a clear summary of the dispute. 
 
After the deletion of information from your file under this section or after the filing of a statement of dispute 
the consumer reporting agency shall, at your request, furnish notification that the item of information has 
been deleted or that item of information is disputed.  In the case of disputed information, the notification 
shall include the statement filed by you setting forth the nature of the dispute.  The notification shall be 
furnished to any person specifically designated by you, who has, within two years before the deletion or 
filing of a dispute, received a consumer report concerning you for employment purposes, or who has, within 
six months of the deletion or the filing of the dispute, received a consumer report concerning you for any 
other purpose, if these consumer reports contained the deleted or disputed information. 
 
Upon completion of the reinvestigation under this section, a consumer reporting agency shall provide notice, 
in writing or by any other means authorized by you, of the results of a reinvestigation within five business 
days. 
 
The notice required must include: 
 

• A statement that the reinvestigation is completed; 
 
• A consumer report that is based upon the your file as that file is revised as a result of the 

reinvestigation; 
 

• A description or indication of any changes made in the consumer report as a result of those revisions 
to your file; 

 
• Upon your request, a description of the procedure used to determine the accuracy and completeness 

of the information shall be provided to you by the agency, including the name, business address, and 
telephone number of any person contacted in connection with the information; 

 
• If the reinvestigation does not resolve the dispute, a summary of your right to file a brief statement as 

provided above section; and 
 

• If information is deleted or disputed after reinvestigation, a summary of your right to request 
notification to persons who have received a consumer report as provided above. 

 
In the case of a consumer reporting agency that compiles and maintains consumer reports on a nation-wide 
basis, the consumer reporting agency must provide to you, if you have undertaken to dispute the information 
contained in your file, a toll-free telephone number that you can use to communicate with the agency.  A 
consumer reporting agency that provides a toll-free number required by this subsection shall also provide 
adequately trained personnel to answer basic inquiries from consumers using the toll-free number. 
 
Except as authorized no consumer reporting agency may make a consumer report containing any of the 
following items of information: 
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• Bankruptcies that, from date of adjudication of the most recent bankruptcy, antedate the report by 
more than ten years; 

 
• Suits and judgments that, from date of entry, antedate the report by more than seven years or until the 

governing statute of limitations has expired, whichever is the longer period; 
 

• Paid tax liens that, from date of payment, antedate the report by more than seven years; 
 

• Accounts placed for collection or charged to profit and loss that antedate the report by more than 
seven years; 

 
• Records of arrest, indictment, or conviction of crime that, from date of disposition, release, or parole, 

antedate the report by more than seven years; 
 

• Any other adverse item of information that antedates the report by more than seven years. 
 
This section is not applicable in the case of a consumer report to be used in connection with: 
 

• A credit transaction involving, or that may reasonably be expected to involve, a principal amount of 
fifty thousand dollars or more 

 
• The underwriting of life insurance involving, or that may reasonably be expected to involve, a face 

amount of fifty thousand dollars or more; or 
 
• The employment of an individual at an annual salary that equals, or that may reasonably be expected 

to equal, twenty thousand dollars or more. 
 
You have a right to bring civil action against anyone who willfully or negligently fails to comply with any 
requirement imposed under the subtitle of Washington state law outlined above. 
 
If you believe a law regulating consumer credit reporting has been violated, you may file a complaint with 
the Washington State Attorney General's Office, 1125 WASHINGTON ST SE · PO BOX 40100 · 
OLYMPIA WA 98504-0100.  Telephone Number: 360-753-6200.  CONSUMER PROTECTION 
DIVISION: The Consumer Resource Center Statewide Toll-Free Number: 800-551-9883.  Complaints may 
be made Via U.S. Mail or E-Mail at: http://ww.atg.wa.gov/FileAComplaint.aspx ((Include your U.S. Mail 
address with any complaint.) 
 
 
 
 
 
 

http://ww.atg.wa.gov/FileAComplaint.aspx
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